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NONOXEHUE -
0 MOPAAKE U YCIIOBUAX OKasaHWUs MNATHbIX
MeLULMUHCKUX yCnyr
000 «[okTop Jlaut MepMb»

1. ObLee nonoxeHue

1.1 Hactosiwee lMonoxeHne paspaboTaHo Ha ocHoBaHuu KoHcTuTyuum Poccuickoin
®epepauuu, MpaxpaHckoro kogekca Poccuitckon ®epepaumm, 3akoHa PO ot 21.11.2011 r. N2
323-®3 «06 ocHoBax oxpaHbl 30p0BbA rpaxaaH Poccuiickon Pepepauun», 3akoHa PO ot
07.02.1992 r. N2 2300-1 «0 3awuTe npas notpebuTteneit», 3akoHa PO ot 27.07.2006 r. N2 152-
®3 «0 nepcoHaneHbiX AaHHbix», MocTaHoeneHus MpasuTtensctea PO ot 30.05.2026 N 659
"06 yrteBepxpeHun [lpaBun npepocTaBneHUs MeQULLUHCKUMMU OPraHusauMsMM MIaTHbIX
MeOMULUHCKUX Yycnyr», TpeBoBaHMAMM K OpPraHM3aLuM U MpPOBELEHUI BHYTPEHHero
KOHTpons KayectBa M 6e30MacHOCTM MefUUMHCKOW B[EeATenbHOCTH, YTBEPXAEHHBIMU
npukazom Munsppasa Poccuum ot 31.07.2020 r. N2 785H;YcTaBoOM MeAULMHCKOM OpraHu3aLmum
M WHBIX HOpMaTuBHbIX aktoB Poccuiickoir QDepepauuy, pernaMmeHTUPYIOLLUX
MpefoCTaBNEHUE MNATHbIX MEAULLUHCKMUX YCIYT.

1.2.  Hacrtosiwee [lonoxeHue onpegensieT MOPRAOK M YCNOBUS OKa3aHUS MAaTHBIX
MeAMLMHCKUX yenyr OBWecTBOM C OrpaHMYeHHOM OTBeTCTBEHHOCTbl «[okTop JlanT
MepMb», onnaynBaemsbiX 33 CHeT CPEACTB rpaXaaH U ApYyrux UCTOYHUKOB.

1.3.  TlnaTHble MegMUMHCKUE YCNYrd OKas3biBAKTCA NO BUOAM OeATeNbHOCTM COrnacHo
NULLEH3UM Ha MeAMUMHCKYH peaTenbHocTb N2J1041-01167-59/01455105 or 21.10.2024,
Bbl,@aHa Ha BMAbl paboT/ycnyr cornacHo BbINUCKE U3 PeecTpa JIMLEHIUM.

1.4. Ons ueneit HacTosiwero PernameHTa MCMosb3yOTCH CNEQYHWME OCHOBHbIE
MOHSATUS:

«[lnaTHble MepUUMHCKME YCyru» - MefULUHCKUE YCNyru, TMpefocTasnseMble Ha
BO3Me3[LHOW OCHOBE 3a CYeT JIMYHbIX CPefCTB rpaxpnaH, cpencTe paboTogaTtenen v MHbIX
CpeAcTB Ha OCHOBaHWM [LLOrOBOPOE, B TOM YUCNe J,0roBOPOB A06POBONBHOI0 MeLULUHCKOTO
CTPaxoBaHus;

«[loTpebuTenb» - GM3NYecKoe NNLI0, UMeKLLEe HaMepeHue NonyunTs Mbo nonyvarouiee
naaTtHele MegULUHCKUE YCNYrM NUMYHO B COOTBETCTBMM C [H0roeopoM. MoTpebutens,
NoNnyyawliuin nnaTHble MefULMUHCKWE YCIyry, SBASETCS MalueHToM, Ha KOoToporo
pacnpocTpaHsieTcss feictBue QDepepanbHoro 2akoHa «06 OCHoOBax 0OXpaHbl 3[,0pPOBbS
rpaxpaH e Poccuickon Pegepauums;

«3aKasyuk» - (u3nveckoe (HPUAMYECKOE) NALD, MMEIOULLEE HaMepeHue 3aKasaTb
(npuoBpecTtu) nubo 3akasbiBawilee (NpuobpeTatoluee) nnaTHbie MESULWHCKME YCIIYrM B
COOTBETCTBUM C [,0r0BOPOM B NONb3Y NoTpedutens;

«McnonHuTenb» - MEAMLLMHCKAA OpPraHU3aLmUs He3aBUCUMO OT OPraHU3aLUOHHO-NPaBoBOH
thopMbl, a TakKe WHAMBMAYaNbHbIM MpepnpUHMMaTeNnb, OKasbiBalowMe nnaTHsle
MeOWLMHCKUE YCITYr B COOTBETCTBUM C [LOrOBOPOM;

«MefuuMHCKaa ycnyra» - MeAMLMHCKOE BMELLIATENBCTBO WM KOMMNEKC MemULUHCKUX
BMELWAaTenbCTB, HanpaBNieHHbIX Ha NPoGUNakTUKY, AUarHOCTUKY U NeveHue 3aboneBaHuil,
MeOULWHCKYI peabunutauuio 1 UMEeIoLLUX CAMOCTOSTeNbHOe 3aKoOHYeHHOoe 3HaYeHue;



«MefgMUMHCKOE BMelaTeNbCTBO» - BbIMOJHAEMbIE MeAMULMHCKUM paBoTHUKOM Mo
OTHOLWEHMIO K NaLMeHTy, 3aTparusaroline (HU3UYecKoe UAU NCUXMYECKOE COCTOsHMUE
JyenoBeka M WMelowMe NpodUNaKTUYECKY, WCCNefoBaTeNbCKyl, AUarHOCTUYECKYID,
nevebHy, peabUNUTaLMOHHY HarnpaBleHHOCTh BUOLbl MEOULMHCKUX 0BCnefoBaHui u
(Mnu) MegUUMUHCKUX MAHUNYNALUMA, @ TaKXKe UCKYCCTBEHHOE NnpepbiBaHie 6epeMeHHOCTH;
«MeULUHCKas MOMOLLb» - KOMMIEKC MEpOrpUsiTUiA, HanpaBneHHbIX Ha MoLAepXKaHue U
(unu) BoCCTaHOBNEHWE 3[,0POBbA U BKMKYAKWMX B cebs NpefoCTaBNeHWe MepULLMHCKUX
ycnyr.

2. Topsapok v ycnoBus NpenocTaBneHus naaTHbIX
MeOULLUHCKUX YCnyr

2.1 MnaTHble MEAULLUHCKKE YCNYTU - MeAULLUHCKIUE YyCNyrK, oKasbiBaeMble 000 «[lokTop
Nant MNepMb» rpaxpaHaM MpU OKa3zaHWM MeOMLUHCKOW MOMOWM, MpefocTaBnsemble
rpaXxjaHaM Mo MX XXenaHuto, 3a CYET UX JIMUHbIX CPefCTB, CPeAcTE paboTogaTeneit U UHbIX
CpeACTB Ha OCHOBaHWM [,OroOBOPOB, B TOM Y/CIe A0roB0poB A,06poBONbHOr0 MELULUHCKOIO
cTpaxoBaHus. TpeboBaHWs K NNaTHbIM MEOULMHCKUAM YCNyram, B TOM Y4CNe K ux o6bemy,
CpoKaM U MOpPSAKY UX OKasaHus, OMpepensioTCs Mo COrnaweHU CTOPOH, 3aKMHYUBLLUX
[LOrOBOP Ha OKasaHue MNnaTHbIX MeAULLUHCKUX YChyT.

2.2.  Tpw okasaHuu nnatHeix yenyr MauueHTsl o6ecneunBaroTcs 6eCNNaTHOM, LOCTYMHOM
¥ MOCTOBEPHOU MHGOPMaLIMelt 0 pexxuMe paboTel; MepeyHe NNaTHLIX YCNYr € YKazaHUeM ux
CTOUMMOCTW, 00 YCNoBMSX MpPefoCTaBMeHUss U MONyYeHUs 3TUX YCAyr; CTaHpapTax
MeAULMHCKON MOMOLLY U KITMHUYECKMX peKoMeHZaLusaX (Mpu UX Hanuuum), C yUETOM U Ha
OCHOBaHUM KOTOPbIX OKasblBAOTCH MeOMLMHCKME YCYrYM; O CPOKax OXUOaHUs
NpefocTaBfeHUs nNNaTHbIX MeauuUUHCKUX ycnyr; ob6 YpoBHe npodeccuoHanbHoro
obpasoBaHMA U KBanuuKauuMM  MegMUMHCKMX  pPabOTHMKOB, YYacTBYHLWMUX B
npenocTaBfeHny NNaTHbIX YCnyr MeAULMHCKUX YCIYr; 0 rpatdukax paboTsl, MEAULUHCKUX
paBoTHUKOB, YYacTBYIOWMUX B MNPefOCTaBNEHUU MNATHbIX YCNYr MegULUHCKUX YCIyr;
03HaKOMUTbCH c oBpasuaMu JOroBOpPOB U MepeyHeM rnoTpebuTeneil, UMEKOLLUX NMPaBo Ha
rony4yeHue nerort.

2.3. WudopMauuio, yKazaHHyw B . 2.2. MalLueHT MOXET MoJflyyuTb B perucTpartype oT
MEeAULMHCKUX perucTpaTopoB, Ha TMpUeMe Yy ChneuuanucTa, a TakKe 03HAKOMUTLCS C
OTAeNbHbIMA pasfenamM Npu U3yvyeHUU WHAOPMALMOHHBIX CTeHROB wunu cauta 000
«[okTop JaiT Mepmb>.

2.4, OcHoBaHMeM AN 0Ka3aHWUs NNaTHbIX MEOULUHCKUX YCNyr SBngeTcs Ao6poBonbHoe
BoneusbsBneHue [lauueHta (3akoHHoro npepcTaButens [lauueHTa) npuo6pecTw
MeAMLMHCKYI0 YCNyry Ha BO3Me3HOoW OCHOBE.

2.5. [lpu Hanuumu BO3MOXHOCTM OKas3aTb 3anpallMBaeMyr 3aKa3zuMKOM MefULUHCKYH
ycnyry UcnonHuTtens saknioyaeT Jorogop c MauueHToM unm 3akazumkom

3. OpraHusauus npefocTaBieHUs NNaTHbIX
MeOULUHCKUX yCcnyr

3.1.  Tpu npepocTaBneHMyn NNaTHbIX MEOULUHCKUX YCIYr COXPaHSAETCH YCTaHOBMEHHbIU
pexuM paboTel 000 «[JokTop Jlaut Mepmb».

3.2. TnaTHble MeOULMHCKME YCNYyrM OKasbiBaKT CEPTUDULMPOBAHHbIE CMEeLUanucTbl
(Bpaun ¥ cpegHUWA MeQULMHCKUWA MepcoHan), a Takke NMpUBMeKaeTCs MAafLWWUK, MPoYUM
nepcoHan.

3.3. OkaszaHue nMNaTHbIX  MeOMUMHCKUX  YCIYr  COTPYAHMKaAMU  YYpeXOeHus
OCYLWECTBNAGTCA COrnacHo rpaguky paboThl OpraHWsauWM W LITATHOrO PacnUCaHUs
COTPYAHMKOB.



3.4. TInaTHble MeAMULMHCKUE YCNYr OKa3biBaKOTCS TONMbKO MO NpefBapuUTeNbHON 3amnucy,
338 UCKNKYEHWEM  C/y4aeB  OKa3aHUA  3KCTPEHHOM  MEeOULMHCKOW  MoMOoLLM,
NMpeAyCMOTPEHHbIX OENCTBYIOWMM 3aKoHoZaTenscTBoM PD, a Takke npueMa aHanusos U
OKasaHWA NnaTHbIX MeAULUHCKUX YCNYT B NPOMLEHTpE.

3.5. B 0Ba3aHHOCTM COTPYAHMKOB, 3aHATHIX OKasaHUeM MAATHbIX YCYT BXOAUT:

- BbINOSIHEHUE IMLEH3UOHHBIX TpeboBaHuiA;

- TpeBoBaHWI YCTaBHbIX JOKYMEHTOB YYPEXAEHWS, HAcTOAWEro nonoxeHus u lNpasun
npenocTaBneHus MNaTHbIX MeAULLMHCKUX YCIyT;

- 3anofiHeHne B YCTAHOBNEHHOM NopsifKe MeAULUHCKON LOKYMEHTaLuK;

- obecneyeHne paLMoHanbHOo UCNONb30BAHNUA ¥ COXPAHHOCTU UMYLLLECTBA, MaTepUanbHbIX
LLEHHOCTEM YUYpeXOeHHUS.

3.6. HeobBxoguMOCTb OKasaHWs YCNyru, onpefeneHve o6beMOB MeLWMLUHCKMX YCnyr,
nonyyeHue nHpopMaLmm 06 ycroBusax NpefocTaBieHus U CTOUMOCTY MeLULLUHCKON YCIyru
onpepensieTcs Ha KOHCYNbTal Uy nauueHTa co cneLmannucTom NM6o UHbIM, He 3anpeLLeHHbIM
3aKOHOM criocoBoM.

3.7. B cnyyae obpauieHns NaLMeHTOB 338 MEAULIUHCKON MOMOLLLID MPU HanM4yuu Y HUX
HanpaeneHus Ans NpoBefeHUs UCCNefoBaHUN, UHBEKLMOHHOW, UHYZUOHHOW Tepanuu,
Heob6Xx04MMOCTY NOBTOPHOrO NPUEMa BpaYa, CPOK AeMCTBMS Takoro HanpasneHus- 30 K.o. ¢
[aTbl ero BbIAA4YM.

3.8. [naTHble MeAMUMHCKME YCNYr¥ OCYLWECTBNAKTCA Ha OCHOBaHUM [OrOBOPOB
BO3ME3[QHOr0 OKa3aHWUA YCNyr € rpaXaaHaMy, B KOTOPbIX perfiaMeHTUpyeTcs YCNOBUS U CPOK
MOMYYeHUs YCNyru, a TakxKe CTOMMOCTb WM MOPSAOK pacyeToB, npaea, 0653aHHOCTb U
OTBETCTBEHHOCTb CTOPOH.

3.9. PacueTbl C rpaxnaHaMy OCYLLeCTBNSIOTCHA HaNUUHbIM ¥ BesHanUuHbIM MyTEM.
lpaxpaHWHy Bbif,@aeTCH KaccoBbiM YeK, NMMB0 OOUH 3K3EMMNSP 3aroNHeHHOU KBUTaHLLUMK,
NoATBepXAaKULMe NpueM HanuyHbeIX OeHeXHbIX cpefcTB. [pM HEeBO3MOXHOCTM OKazaHuUs
MIaTHbIX MEAULMHCKUX YCNYyr, Mo KakuM-nubo MpuuUMHaM, MOMHOCTB WM YacTUYHO,
BO3BPAaT YNNa4yeHHbIX AEHEeXHbIX CPefCTB OCYLEeCTBASETCH Yepe3 Kaccy Mo 3asBMeHUIo
nalueHTa Ha uMa gupekTopa. [pu Bo3BpaTe feHeXHbIX CPeCcTB B CyYae, 04HOCTOPOHHEro
oTkasa [auneHTa oT NnaTHo MeauLMHCKoM yenyru, 000 «[okTop JTainT MepMb» yunTbiBaET
peanbHO NMoOHeCeHHble UM pacxofbl, CTOMMOCTbL KOTOPbIX YAEPXKUBAETCs U3 06LLEH CyMMbI
ynnayeHHbIX CPeCTB M0 JOroBoOpY.

3.10. PacyeTbl € IOPUAUYECKUMU JIMLAMM OCYLLECTBASIOTCS B 6GesHanuuHoi copMme.
Kpuaunyeckomy nuuy, nocne 3akn4eHUss [OFOBOpa Ha MpefocTaBfeHWe MNaTHOM
MeAULIMHCKON Yenyru (ycnyr) BbINMCbIBaeTCsA CUET Ha OMNaTy.

3.11.  Ha tepputopuu Bcex MeaunumuHckux LeHTpoe 000 «[okTop JlanT Mepmb», B Lensx
6esonacHoCTH NaLMeHToB, 3aMpeLleHo HaXxoXaeH1e KMBOTHbIX, 338 UCKIIOYEHUEM CyYaes,
co6aK-npoBOLHUKOB, UMEIOLLLMX LLOKYMEHTHI, MOATBEpXAal0ULEe ee crielanbHoe o6yyeHune
M BbifaBaemoro no opMe 1 B NOpPsiflKe, KOTopbie onpepensioTca depnepanbHbIM OpraHoM
WCMOMHUTENbHOM BNAcTW, OCYWLECTBAAIILMUM GYHKUMM MO BbIpaboTKe W peanusaLuun
FOCYAapCTBEHHOM MONUTUKA M HOPMAaTUBHO-NPaBOBOMY perynuposaHuio B cdepe
CoLManbHOW 3alMUThl HaceneHus.

3.12. B cnyuvae onospaHus [NaLuueHTa Ha NpueM K HazHauyeHHOMY BpeMeHu Bonee YeM Ha
10 (mecaTs) MuHyT 000 «[lokTop JlaifT MepMb» ocTaenser 3a coboit Npaso Ha MepeHoC
npueMa K ApyroMy Bpadvy Toi Xe crneuuanbHoCTH ¢ cornacus MayneHTa, nubo Ha nepeHoc
BpeMeHM rnpuema Ha Bonee No3fHUIA cpok.

3.13. Tpn nonyyenun ycnyr MaumeHTy HeoBXOAMMO MPUAEPXKUBATHCS O6LLENPUHSATBIX
HOopM noBefeHus. B cnyyae, ecnu noBepeHue MauueHTa nubo conpoBOXAAKWMX €ro NULL,
npepcraesnaet yrpo3y ana papyrux llauueHTtor, nubo npensiTCTBYeT UM B MOAy4YeHUU
MepuUMHCKUX yenyr, 000 «[okTop JlaiT Mepmb» ocTaBnsieT 3a cobol nMpaBo 0TKasaTb
MauueHTy U COMPOBOXOAWILAM ero NuLaM B OBCNYXMBaHUM B TEKYWMM MOMEHT, 3a
UCKNOUYEeHUEM ClyyaeB OKasaHW§ 3KCTPEHHOW MeAMLMHCKOW MOMOLLU, MPeaycMOTPeHHbIX
LeWACTBYIOLMM 3aKoHogaTenbcTeoM PO,



3.14.  TnaTHble MegUUMHCKUE YCNYrM MOTYT OKas3biBaTbCA B MOMHOM o6beMe CTaHpapTa
M@AMULMHCKOM MoMowy, 6o no npockbe NauueHTa B BUAE OCYLLECTBIEHUS OTHENbHbIX
KOHCYNbTaLMi MNW MeAULMHCKMX BMeWaTenbCTR, B TOM YhCie B o6beme, rMpeBbIlWaoLLEM
06beM BbINONHAEMOro CTaHAApTa MeAULUMHCKON NOMOLLMU,

3.15. Tpu oOKasaHWM nNAaTHBIX MeOULLUHCKUX ycnyr ofecrne4yuBaeTcs KayecTeo
ME@AMLMHCKOM MOMOLLW ~ COBOKYMHOCTbL XapaKTepUCTHK, OTPa)XakwLMx CBOeBPEeMEHHOCTb
OKa3aHWsi MeAWLMHCKOM MOMOLLM, MpaBUNLHOCT, BbiGopa MeTonoB MPOMUNAKTUKHY,
ANArHOCTUKM, neveHUs M peabUnuTaLuu NpuU OKa3aHUU MeLULMHCKOW NMOMOLLM, CTerneHs
LOCTUXEHUA 3anNaHMpOBaHHOro pesynbTaTa.

3.16. 000 «[lokTtop JlaiT MMepMb» NpM OKa3aHWUM MAATHBIX MEAULMHCKMX ycnyr eripaee
OTKasaTb B WUCMONb30BaHUW JIeKaPCTBEHHLIX MpernapaToB M W3LeNud MenULUHCKOro
HasHa4eHuUs, NpepcTaBneHHbIX MaLMeHTOM CaMocTosITeNnbHO.

4. Tlopsapok 0KazaHUS MAAaTHbIX MeOULUHCKUX ycnyr
HecoBeplleHHoNeTHUM lauueHTam

4. MaumenTe! B BozpacTe ot 0 go 15 ner MOTYT HaX0AUTbCA Ha NpueMe y Bpaya ToMbKO
B MPUCYTCTBMM OQHOrO M3 3aKOHHbIX MpefcTaBuTenei. B cnyyae nocelieHus Bpaua
PebeHKOM C MHBIM NMLOM, He SBNSIOWMAMCH 33KOHHbIM npegcTaBuTesIeM, TMpuUeM
OCYLIECTBNALTCS TONLKO NPU NpefbAB/IEHNN L,OBEPEHHOCTHU OT 3aKOHHOr0 NPeCcTaBUTENA.
4.2. B cnyvae npubbiTUs Ha npuem peBeHka B Bo3pacTe oT 0 po 15 net 6e3 3aKoHHbIX
npepcraeuTeneif, nNM6o YNoONHOMOYEHHOro WMM nuua, 000 «[loktop Jlaut Mepmb»
OCTaB/seT 3a coboi NpaBo 0TKA3aTh B €ro OBCAYKMBAHUM 33 UCKITIOYEHUEM cnyJyaes
OKa3aHUsl 3KCTPEHHOW MEeAMUMHCKOM mnoMolLy, MPeAycMOTPeHHbIX HeHCTBYIOLW UM
3aKoHopaTenbcTeoM PO,

4.3. TMauveHTsbl, pocTurwme Bospacta 15 neT (GonbHsle HapKOMaHueW, [OCTUrwue
BO3pacTa 16 net), MOryT HaxomuTcs Ha npueMe y Bpauya Gez COMPOBOXAEHUS 3aKOHHOro
MPEACTaBUTENs U CaMOCTOATENbHO AaKT UHDOPMUPOBaHHOe H06poBONbHOE Corfacue Ha
MeaULUHCKOoe BMeWaTeIbCTBO UM 0TKa3 OT MeAMULLMHCKOro BMEeLlaTeibCTRa.

4.4. 3a nauueHToB B BospacTte ot 0 go 14 feT [OroBOp Ha OKasaHWe MNaTHbIX
MERULMUHCKUX yCnyr noanucsisaeT no6oit U3 ero pogutenel, nubo nuLo, SBRsIOLLEECS
3aKOHHbIM MNpefcTaBUTENEM.

4.5.  TauuenTsl B Bo3pacTe oT 14 [0 18 NeT MOryT CaMOCTOATENLHO nonnuckiBaTh 4OroBOp
Ha OKasaHWe NNaTHbIX MeAULUHCKUX YCNYr TOMbKO MPU HanW4YUM NMUCbBMEHHOr0 COriacus
OAHOr0 U3 POAUTENS UM NMONeYnTens.

5. OTBeTCTBEHHbIe NU1LLA 3a OKa3aHMe MAaTHbIX
MeAULLUHCKUX yCnyr

5. B cooTBeTcTBMM C 3aKoHOfaTenbcTEOM Poccuitckoll ®epepauun 000 «[dokTop Jlant
Mepmb» oTBeTCTBEHHOCTE nepes MaLMEeHTOM 3a HEMCMONHEHUE WM HeHagnexaulee
MCMONHEHWe YCNIOBUI [LOrOBOPa, HecobnioeHue TpeboBaHui, npeabABNSEMbIX K MeTOLaM
AMArHOCTUKM, MPOGUNAKTUKM U NeYeHus, paspelleHHbIM Ha TeppuTopun Poccuu, a Taikke B
cily4ae NpUUMHEHNS Bpefa 300p0BbH U XKUIHU rpaXpaH.

9.2. [lpn oKasaHUM MNaTHbIX MEAMLUHCKUX yenyr 000 «[oktop Jlaut [MepMmb» B
YCTaHOB/IEHHOM ropsfike oGecrneyvnBaeT MpoBefeHUe BHYTPEHHEr0 KOHTPOMS KayecTsa
6e30MacHOCTM MeQULMHCKON [eATeNbHOCTM B COOTBETCTBUU C TpeboBaHuaMu K
OpraHusauuM W npoBefeHU BHYTPEHHero KOHTPONS KayecTBa WM 6e30MacHOCTU
Me,l],ldLl,HHCKDI:! HAEATeNnbHOCTH, YTEBEPHKASHHBIMU YNOoNnHOMOY€eHHbIM I.‘PEJJ,EpaﬂhHI:IM opraHoM
MCMONHUTENBHOMN BNacTH.

5.2. 000 «[lokTop J1aiT MepMb» 0cBOBOXAALTCS OT OTBETCTEEHHOCTU 33 HEUCTIONHEHME UMK
HeHapnexallee uCrofHeHWe o06s3aTeNbCTB MO AOrOBOPY, €CNMM HEUCNONHEHUE WK
HeHapnexawee MCroNHeHMe UM CBOMX 0653aTeNbCTB MPOM3OWNO  BCHEACTBUE
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0BCTOATeNbCTE  HEMpPeomonMMoN  cunbl, HecobriopeHws  [alMeHTOM  yKasaHMil
(pekomenpauuit) npepcrasutens (eir) 000 «Joktop Jlaiit MepMb» (MeguLMHCKOrO
PaGoTHMKa, y4YacTBYIOWEro B NpefoCTaBNeHUM MAATHbIX MEAULUHCKUX YCNYT), B TOM YUCHe
HasHadeHHoro pexuma neyeHus. 000 «[oktop Jlait MMepMb» ocBoBoxpaercs oT
OTBETCTBEHHOCTM 33 HeUCroNHeHWe WM HeHapanexallee ucronHeHue [orosopa Ha
OKa3aHue NNaTHbIX MeAULUHCKUX YCNYT, NPUYUHOA KOTOPOro CTano HapylueHue MalmeHToB
ero yCnoBuK, B CNy4asX 0CNIOXKHEHUIA 1 NoBOYHbLIX 3(hEKTOB, CBA3aHHBIX € BUONOrUYECKUMU
ocobeHHOCTAMM opraHuaMa noTpebuTens (sakazumka), a Tak Xe B cyyae, ecnv MauueHT He
npouHdopmuposan 000 «[loktop JlaitT MepMb» 0 nepeHeceHHbIX 3a60neBaHUsAX, USBECTHLIX
My annepruyeckux peakuusix, MPOTMBOMOKA3aHUSAX, @ TakKXKe MO WHLIM OCHOBAHUSIM,
MpenycMOTpeHHbIM JeiCTBYIOWUM 3aKoHo[aTeNbCTBOM Poccuiickoit Degepatyiu.

6. Taputbl Ha nnaTHbie ycnyru

6.1.  LleHbl Ha nnaTHbIe YCNYryU paccuMThIBaAKOTCS U ycTaHaBnuBakTcs 000 «[okTop NanT
MepMb» caMocTosATENBHO.

6.2.  [lepeyeHb NNaTHLIX MEAULMHCKMX YCNYT, OKa3biBaeMbix 000 «[lokTop JlaiT MepMb>,
LeHbl (Tapudbl) Ha nnaTHble MEAMUMHCKME YCMYrW, a TaKKe M3MEHEHUs B nepeveHb
MAATHBIX MEQULMHCKMX YCNyr U U3MeHeHUs LeH (TaputhoB) Ha nnaTHble MedULUHCKUE
yenyru yTeepxnaaTca npukasoM pupektopa 000 «[dokrtop JlauT MepMb» 1 foBoasiTcs fo
CBeleHUA naluMeHTOB MOCPeACTBOM pa3MeweHus [pelicKypaHTa LeH Ha O(ULMaNbHOM
CaTe M Ha CTeHOAX MeOMUWHCKONM OpraHuzaLuu, B TOM Yucne B BUOE CCbUIOK WK
pasMewenns QR-kofa, MOSBONAKIWWM NalMeHTaM CaMOCTOSITENLHO MepeiT K
03HaKOMUTBLCSH C YKa3aHHBIM LOKYMEHTOM.

L

7. Tlopapok Bblgayu MeoULUHCKOM LOKYMEHTaLuu
7.1 MepuUMHCKas [OKYMEHTaLuMs BbILAETCS TONMbKO  JIMYHO MauuweHTy, npu
NpenbABAEHUM AOKYMEHTA, Y,0CTOBEPSAIOLLErD ero IMYHOCTb, B0 ero [loBepeHHOMY NULLY
MpU NpeaBLABNEHUMA YA0CTOBEPSOLULUX €ro NoJHOMOYUS! LOKYMEHTOB.
7.2.  PeKoMeHAaLuM Mo NeYeHUIO, HaNPABIIEHUS Ha UHCTPYMEHTANbHbIE U nabopaTopHbie
UccnepnoBaHusA, neKapcTBeHHble Ha3HaYeHWs U TNPoY. OOKYMEHTaUuWs, OTHOCSLAsACs
HEeMoCpeACcTBEHHO K npoueccy neYeHus, BbILAeTCS flevaliuM Bpa4YoM BO BpeMs npuema.
7.3. PesynbTaTthl nabopaTopHLIX U MHCTPYMEHTanbHbIX WCCNepoBaHUM pasMelleHbl B
3MeKTPOHHOM NMYHOM KabuHeTe MauueHTa ¥ BOCTYNHbLI A5 NpocMoTpa 6e3 orpaHuyeHuil.
7.4.  Otnpaeka nioGoi MeOULMHCKOW WHBOPMALUK Ha 3NEeKTPOHHYK MOYTYy He
NMPOU3BOAUTCH BBUAY HELOCTAaTOUYHOMN CTEMEHM 3aLLMILEHHOCTHU AaHHOr0 KaHana CBS3u.
7.5.  Beinucku U3 aMBynaTopHbIX KapT, CpaBKM ANs NpefbaBeHUs B rocynapcTBEeHHbIe
OpraHsl ¥ Npoyune MeaUUMHCKME NIOKYMEHTbI, Tpebyloliue onpeaeneHHoro BpeMeHn gas ux
MOArOTOBKU, OHOPMIIAKTCA U BbIRAKOTCSA MO HaKTY MNOCTYN/IEHUS NMUCbMEHHOr0 2asBNeHUs
MauneHTta. [ns nofauu sasBfeHMs O Bblgade NOpOGHLIX [OKYMEHTOE HeoBXomuMo
06paTUTLCH B perucTparypy.
7.6. Tlpu HeoGXOAMMOCTM 3aBEPEHUS MeULLUHCKOI OOKYMEeHTaluuM nevyaTamu
OpraHusauuu cnepyet 06paTUTLCS B perucTpaTypy MEAULUHCKOrO LeHTpa.

8. PaspelwweHune cnopos

8.1. B cnyyasx o6HapyXeHWs HapyLWeHUA B OKa3aHWUM MNaTHbIX ycnyr, BUHOBHbIE NKULA

HecyT AUCLUNNUHAPHYIO U MHAHCORYK OTBETCTBEHHOCTb.

8.2.  [peTeHsuM M crnopel, BOZHUKIIME MEXMY MOTPEBUTENSMU MNATHBIX MEMULLMHCKUX

YCNyr v y4pexneHueM, paspeluaroTcs no cornacoBaHuio CTOPOH UM B cyfebHoM nopsake B

COOTBETCTBUM C 3aKOHOAaTeNnbCcTBOM PO,

8.3.  >KanoGel, 0T3bIBbI U UHbIE 0BpalLeHUs MaLueHTOB MoryT noctynate B 000 «[lokTop

Nait MepMb» B NUCbMEHHOM (hopMe MOCPEACTEOM BHECEHUs 3amucell B KHWIY anob u

MpefsIoXeHNiA, MyTeM Nofa4M MUCbMEHHOM Xanobbl Ha UMs aupekTopa 000 «[lokTop Jlant
5



MepMb», NOYTOBLIM/KYPLEPCKUM OTMIPABIIEHUEM Ha OpUAMYECKUis agpec 000 «[lokTop Jlant
MepMb», Ha 3/1EKTPOHHYIO MOYTY, a TaK Xe MyTeM o6palieHns Ha ropsuyl nuHuw 000
«[loktop J1aiT MepMb», Yepes dopMy oBpaTHON CBS3M Ha caiTe.

8.4.  Tlpw oBpaweHnu NocpeCTEOM BHECEHUS 3anuCceill B KHUTY Xano6 u NpenioXeHuiA
3afBUTeNb cornallaeTcs c TeM, 4To ero obpaweHue BypeT [OCTYNHO BCeM fuuaM,
obnapaloLmuM NpaBamMu Ha 03HAKOMIIEHUE C COTePXKaHUEM KHUMM Xano6 v npeLnoXeHMuil.
8.5. [lpu HanucaHuu nwboro obpallleHusi, cofepxallee Kakoe - nubo TpeboBaHue
3anBuTeNb 0653aH YKa3aThb CBOO haMUNUI0 UMS OTHECTBO, TakoKe KOHTaKTHBIA TenedhoH Unu
afpec 3/1eKTPOHHOW MOYTbI, aiPec MecTa MPOXMBAHWA L/ HanpaBNeHUs oMULManbHOro
oTBeTa.

8.6.  AHoHuMHble obpalleHust 000 «[lokTop JlaifT MepMb» He paccMaTpuBaKTCS.

8.7. B cnyvae noctynneHus oBpalueHus B MUCbMEHHOM thopMe OTBET HarpaenserTcs Ha
MOYTOBLIM afpec, yKasaHHbIM B 06palleHun, MpU OTCYTCTBUM YKasaHHOro apgpeca - Ha
MoYTOBLIM afpec, yKasaHHbli B [lorosope, 3akno4eHHoM ¢ MalueHToM.

8.8. B cny4ae nocTynneHus obpalleHus No 3NeKTPOHHOM MoYTe, OTBET Ha obpaueHue
HanpaBnseTCcs Ha afpec 3/1eKTPOHHOM NOYTI, yKa3aHHbIN B 06palleHu Unu ToT, € KOTOPOro
OHO mocTynuMno.

9. 3aknuuTesnbHbIe MONOXKEeHUS

9.1 Hactoswee T[lonoxeHue perynupyetca u TOJIKYETCH B COOTBETCTBUM C
3aKkoHopaTenbcTeoM Poccuitckoit ®epepaliuun. Borpockl, He YperynupoBaHHbie HacToSLmUM
MonoxeHweM, Noanexar paspelleHuio B COOTBETCTBMMU C 3aKOHOLATeNbCTBOM Poccuiickoil
Pepepaliuu.

9.2. 000 «[okTop J1aiT MepMb» UMeeT NPaBo BHOCUTL M3MEHEeHMe B faHHoe MonoxeHue,

PasMmellan akTyanbHyio Bepcuio B noppazpeneHusx 000 «[okrop Jlait MepMb» unu Ha
caiiTe.

10. Appeca u peKBU3UTBI CTOPOH
O6uecTBo C OrpaHMYEHHOW OTBETCTBEHHOCTLIO «fokTop flaut llepme»
WMHH 5902068221 KM 590201001 OFPH 1245900012302
HOpunmnyeckuit appec: 614000, Mepmckuit kpait, ropos Mepmb, yn. MepMckas pom 25,
odmc 421
Ten: +7 (342) 22-333-44
SnekTpoHHbIX appec: inffo@perm.center-light.ru

Oupekrop - Konuukosa Onua AnekcaHgaposHa



